
       

 

We do encourage you to ensure all requirements for pet container have been met before proceeding to the 
airport. 
 

Requirements of Pet Container 
 

 Flights operated by AT72 - maximum dimension of container is 80x45x65 cm (length x width x height). 

Total weight of pet including container not exceeds 20 kg. 

 Flights operated by A319, A320 - maximum dimension of container is 100x60x75 cm (length x width x 

height). Total weight of pet including container not exceeds 60 kg. 

 The pet must be able to stand in its natural position in the closed container, and also lie down and turn 

without any restriction. 

 The container must be made of either fiberglass, metal, rigid plastics, welded wire mesh, solid wood or 
plywood. 
Note:  

- Containers made entirely of welded mesh or any other types of wire mesh are not suitable and 
must not be used for air transport. 

- Cardboard cat boxes are NOT permitted. 

 Water container must be attached within the pet container with outside access for filling. 
Note: Water bottle or similar dispensers are attached either inside or outside the container. 

 The floor must be solid and leak-proof. 

 Absorbent bedding must be provided. Straws are prohibited. 

 The container must have at least 4 ventilation openings at four sides. 

 Wheels (if any) must be removed or rendered inoperable. 

 The door must form the whole of one end of the container. It can be either sliding or hinged.  

 The door must be constructed of plastic, wood, plywood, welded or cast metal of sufficient thickness to 

preclude the pet from bending or distorting the door. Door made of plastic material with metal hinges 

and locking pins are permitted. 

 For plastic container, it must be securely bolted together with metal nuts and bolts to connect the top 

and bottom of container.  

Note: Plastic latches that snapped the top and bottom of the container is not allowed, unless it also has 

a nut and metal bolt that connect the top and bottom of container. 

 All inside edges of the kennel must be smooth or rounded. There must be no sharp projections, such as 
nails, upon which the pet can injure itself. 

 



       

 

Example of Standard Container 

               

 

 

 

 

 

 

 

Example of Inappropriate Container 

 

 


